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Jlupekrop

IMonoxenne ;
0 cJiyk0e IKCTPEeHHOH NCHXO0JIOrHYeCKOH MOMOIIH :
«JleTckuii TesiepOH 10BepHsI ¢ eAHHBIM 001epoccHiiCKHM TesleOHHBIM HOW
B 'BOY «IlIN Ne 5» MunnpocBeuennss KbP

1. OO0wmue MoJI0KeHH .

1.1. Hacrosmee Ilonokenne o ciyx0e IKCTPEHHOIH MCUXOJOTMYECKON 1nomowu «JleTckuii
TeneOH JOBEPUS C €MHBIM OOLIEPOCCHIICKUM TeledOHHBIM HoMepom» (nanee - Ciyxba)
TocynapcrBeHHoro OromkeTHoro odmeobpasoBare/ibHOr0 yupexacHus —«lllkosna-uHrepHar
JJIS JIeTel-CUpOT M JeTei, ocTaBmuxcsi Oe3 nonedeHus poautenedt Ne 5» Munucrepctsa
[POCBELLEH s, HAYKH 1 10 aeaam monoa&xu Kabapauno-bankapekoi PecryOinku (nanee —
[TosokeHne) NMPUHUMAKOTCS [1€1arorHuecKiMi coBeTaMn ['ocy1apcTBeHHOro OrOUKETHOTO
o0mmeobpasoBareibHoro yupexaeHns  «lllkona-uHTepHaT aId  JACTEH-CHPOT M JETeid,
ocTaBiIuxcs Oe3 moredeHus poauteieid Ne 5» MuHHCTEpCTBA NPOCBELIEHMS, HAYKH H TI0
nenam  mononéxku Kabapanno-bankapckoit PecryGavkn v duiamana ['ocyaapcTBEHHOTO
OropKeTHOro0 001eobpa3oBaTebHOTO yupekaeHus «llkona-unTepHar uis AETeH-CUPOT U
nereit, octaBimxes 0e3 nonevenust poauteneit, Ne 5» Munucrepersa nNpocBeLICHNs, HAYKH U
no aenam mononéxu KabGapauno-baikapckoit PecryOnukn B €.1.3al0KOBO Ui JCTEH ¢
UHTC/UICKTYalbHBIMU  HapyluleHusiMu»  (namee - IlIkona-unrepHar) ©u  yTBEpXKIaeTcs
nupextopoM I1Ikonbl-uHTepHaTa.

1.3. Cnyx0a B cBOel JeATE/IbHOCTH PYKOBOJACTBYETCA COOTBETCTBYIOIIMMH HOPMATHBHLIMH
npaBoBeiMKM aktamu  Poccuiickoii ®enepamnn 1 Kabapauno-bankapckoit  PecryOunuku,
YcTtaBoM U ToKanbHbIMH akTamu l1IKosbl-unTepHaTa.

1.4. Ciiyx0a OCyHIEeCTBISET CBOK AEATENbHOCTE BO B3aUMOJICHCTBUH C 3aMHTEPECOBAHHBIMH
MCIIOJIHUTEIBHEIME OpTaHaMK TOCY/IapCTBEHHON BIACTH, OPraHaMM CHUCTEMbI NPOQUIAKTUKH
0e3Ha30PHOCTH ¥ [IPABOHAPYIICHU HECOBEPIICHHOIETHHX, MUHUCTEPCTBOM MPOCBEIICHHUS,
Hayku 1o aesnam moioaexu KBP (nanee — Munnpocseuenus KbP).



1.5. Cnyx06a pa3Memiaercs B ClielaabHO 000pyI0BaHHOM IMOMEIIICHHUH - KAOMHETax mejarora-
TICUXO0JIOTa U JEKYPHOU MEIUIIMHCKON CECTPBI, PACIIOIOKEHHBIX HAa TIEPBOM 3TaXe CHAIBHOTO
kopryca Ne 1 Illkoybl-uHTEpHATa W OTBEYAIOHMIEM TPEOOBAaHUSM TPABHII IO YCTPOHCTBY,
9KCILUTyaTallly U TEXHUKE 0€30MacCHOCTH.

1.6. Ilpuem 3BOHKOB OCYILIECTBIISIETCS IO €AUHOMY OOILIEPOCCUNUCKOMY TeIe(POHHOMY HOMEPY
8-800-2000-122, a Taxke o HOMepY 8(4742) 28-40-45.

1. OpranuzanuoHHasi CTPYKTYpa U KaJgpoBblii coctaB Ciy:KObl.

2.1. Cnyx0a siBisieTcsi CTpYKTYpHBIM TonpasnenenreM Llkonpl-uHTEpHATa W MOTUUHSIETCS
nupextopy Llkonb-uHTepHAaTA.
2.2. Cmyx06a cozmaércs nmpuka3zom aupekropa Llkons-uHTEpHATA.
2.3. B cocraB CmyxObl BXOIAT: MENAror-ricMXoJIOr, COLMANbHBIN Tenaror, Bpad-Tieauatp,
MEIUIMHCKAs CEeCTpa.
2.4. O6mas yncieHHocTh C1yKObI COCTABIISIET 10 4 YeoBeKa.
2.5. PyxoBogutenem CiyxObI siBIIsieTCs meaaror-ncuxoinor Lkons-uaTepHara.
2.3. PykoBogutens CiryxObr:

® PYKOBOJIUT, TUIAHUPYET, OpTraHU3yeT U aHaIu3upyet padboty CiyxObI;

® IPUHUMAET PELIEHUS [0 YCOBEPIIEHCTBOBAHUIO OKa3aHUs MNPOPUIAKTUUECKOU
KOHCYJIbTaTUBHOM TIOMOIIH 110 TeJIe(OHY HECOBEPIIIEHHOIETHHUM;

® CKEMECAYHO  OTYMTHIBaeTcs  mepen  pykoBogutenem  Illkonbl-uHTepHaTta U
Munnpocsemienusi KbP no nokazatensam pabotsl Cityk0bI IO YCTaHOBIEHHOU QopMe.

® BHOCUT Ha paccMoTpenue aupektopy llkonbl-uHTEpHATA MpEUIOKEHUS IO MOA00PY
KaJIpOB, O IMOOLIPEHUH JHOO0 O HAJIOKEHMM JAMCLUMUILIMHAPHBIX B3BICKAHUW HAa COTPYIHUKOB
Cy0bl, OCYIIECTBIISIET UHbIE (PYHKIIUH;

e Beset JKypHan oOpatenuii o «Jlerckomy TeneoHy T0BEpHs».
2.4. VYkazanusi pykoBoautenss CiaykObl 00s3aTENbHBI JJISi HMCIOJHEHHUS COTPYIHHUKAMU
CyxOBl.
2.5. K pabore B Cnyx0Oe npuBliekaroTcs paOOTHHUKH, MpolueAlne oOydeHHe Ha Kypcax
MOBBINIEHUS KBAIM(DUKAIIUY IJIs1 CIIEITUAIUCTOB CIIYKO METCKOTO TeneoHa JOBEepHs.

3. OcHoBHbIe Heau 1 3a1a49u Ciayx0bl

OcHoBHBIM 1IesIMU U 3a7a9aMu Ci1yKOBI SIBIISIIOTCS .

3.1. CHmXeHHE NCUXOJIOTHYEeCKOro MTUCKOM(pOpTa, YPOBHS arpeccuu y JeTel W MOJPOCTKOB
(BKJIFOYASI AyTOATPECCHUIO U CYUITU]).

3.2. ®opMHpOBaHUE TICUXOIOTMYECKON KYIBTYPHI Y AETEH, OJAPOCTKOB M UX POAUTEIEH;

3.3 VkpemieHue WX  IICHUXOJOTHYECKOTO  370pPOBbS W CO3/laHUs  aTMochepsl
TICUXOJIOTHYECKOM 3aIUILEHHOCTH.

3.4. Oxa3zaHue OHKCTPEHHOW KOHCYJIbTaTUBHO-IICUXOJOTMYECKON IOMOIIM JETIM U HX
poauTensM (3aKOHHBIM NPEACTABUTENSAM) MO TenedoHy, B TOM YHCIE B CIydasX >KECTOKOTO
oOpallleHHs ¥ HAaCWJIMSI B OTHOILICHUHU JETeH.

3.5. OGecnedyeHne JOCTYMHOCTH UM CBOEBPEMEHHOCTH ICHUXOJOTMYECKOM MOMOIIM TIO0
TenedoHy AeTsAM, MOAPOCTKAM M UX POAUTENSIM (3aKOHHBIM IMPEICTaBUTENSIM) HE3aBUCUMO OT
UX COLMAIIBHOIO CTaTyCca U MECTa )KHUTEJIbCTBA.

3.6. ObecneueHue KaxaoMy oOpaTUBIIEMYCSl BO3MOXHOCTH JOBEPUTEIBHOTO JTMAJIOra.

3.7. llomomp aboHEHTaM B MOOHMJIM3AllMU MX TBOPYECKHUX, MHTEIUICKTYaJbHBIX, TUYHOCTHBIX,
ITYXOBHBIX U U3NYECKUX PECYPCOB JJI BBIXOJA U3 KPUZUCHOI'O COCTOSIHUSA.



3.8. Pacmupenue y abOHEHTOB JIMana3oHa COIMAIbHO U JIMYHOCTHO MPUEMIIEMBIX CPEACTB IS
CaMOCTOSITEJILHOTO PEIICHHs] BO3HUKIINX MPOOJIEM U MPEOJOJIECHUS UMEIOIIUXCS TPYIHOCTEH,
(dbopMupoBaHUE YBEPEHHOCTH B cele.

4. @ynkuuu Ciayx0obl

B cootBercTBHM ¢ nensMu U 3agauamu Ciiy»x0a OCyIIECTBISIET:

4.1. ObGecnieueHrue OOCTYITHOM, CBOCBPEMEHHON W KBAIM(PHUIIMPOBAHHON MCHUXOJIOTHYECKON
MTOMOIIIM HECOBEPILICHHOJIETHUM.

4.2. Tlomomp AETSIM B pa3pelieHud KOH(PIMKTOB U MCUXOTPABMHUPYIOUIUX CUTYallUid, B TOM
Yiclie B CIy4ae HApYIICHUS NPaB U 3aKOHHBIX HHTEPECOB HECOBEPILICHHOJIETHHUX.

4.3. [IpoBenenrne MHPOPMAIIMOHHOTO KOHCYJIBTUPOBAHUS JETEH C ILIEJIbI0 YCTAHOBJICHUS HUX
CBSI3U C APYTUMU CIY>KO0aMH U CTICIIUATHCTaMU.

4.4. BeisiBieHHE W aHAJIHU3 MPOOJIEM Cpeld HeCOBEPIICHHOIETHUX.

4.5. Co3nanne HEOOXOUMBIX YCIOBHH 7l KOHCYJIBTATUBHOM I€ATETLHOCTH CIICIIUATICTOB.
4.6. [IpenocraBieHne aHATUTUICCKUX U OTUETHBIX MaTEPHAIIOB.

4.7. CBOEBpEMEHHOE MPUHITHE MEp IO 3AIIUTE MPaB U 3aKOHHBIX MHTEPECOB AETEH depe3
nepenayy CUTHalla O JETCKOM HeOJIaronoiydyud MOOWIIBHOM Opuraje Wiud B OpTraH OMEKU U
MOTIEYUTETHCTRA.

5. Ilopsinok okazaHusi ycayr

5.1. Corpynnuku CiykObl OKa3bIBalOT YCJIYT'M B COOTBETCTBHM C LEISIMH, 3aJayaMHd U
bynakiusmMu CryxObl, ompeseneHHble B HactosieM [lonoxxenuun, 6e3 HEmocpeaCTBEHHOIO
KOHTaKTa ¢ OOpallaloIuMcs TPaXIaHHHOM, €KETHEBHO, KPYIJIOCYyTOYHO, 0€3BO3ME3NIHO, B
pamkKax paboyero BpEMEHHU IO YTBEp)KAEHHOMY nupekropoMm lIkombl-uHTEpHaTa rpapuky
CMEHHOCTH.

5.2. Anpec CnyxObl He yKa3bIBaeTcsi B aJpecHbIX crnpaBouHukax. CorpyaHuku CiryxOb
NPEICTABISIOTCA TOJIBKO Kak «Jlerckuil TeneoH OOBEpUS» WIM MMOJ IICEBJAOHHMMOM, HE
Ha3bIBas UHBIX CBEJICHUH, MO3BOJISAIOIINX UX UACHTU(PUIUPOBATS.

5.3. [IlpeObiBaHME TMOCTOPOHHMX JIMII B TIIOMEIIEHUU CIYKObl M HCIOJB30BAaHUE
MIPUHAIEKAINX € TUHUHI CBSA3H U1l IMYHBIX Pa3rOBOPOB UCKITIOUAETCS.

5.4. TlpogomKUTENbHOCTh OJHOM Oeceibl € aOOHEHTOM OIpeAeNseTcs COTPYIHUKOM-
KOHCYJIbTAHTOM MHJIMBU1yaJIbHO, B 3aBUCUMOCTH OT COJIepkKaHUs 0OpallleHus.

5.5. B Tex cnydasx, korja B xoje Oeceibl BOSHUKACT MPEANOI0KCHHE O HATHINU Y a0OHEHTa
MICUXUYECKOI0 PACCTPONCTBA, KOTOPOE 00YCIABIMBAET €ro HEMOCPEICTBEHHYIO ONTaCHOCTD IS
ce0sl UM OKPYKAIOIINUX, UM aOOHEHT HaXOAUTCA B OCTPOM MCUXOTHYECKOM COCTOSIHUU, MPU
KOTOPOM OCTaBJICHHE €ro 0e3 MCUXUATPHUUECKON MOMOIIN MOKET CYIIECTBEHHO YXY/IIUTh €ro
COCTOSIHHE€ W TPU 3TOM YCTAaHOBJCHHME KOHTAKTa C OKpPYKaOIUMHU aOOHEHTa JIMIAMHU
HEBO3MOXKHO, COTpyAHUK CiykObl MPUHUMAET MEpbl K YCTAaHOBJIEHHIO MecTa MpeObIBaHUS
abOHEHTa U HEMEJUIEHHO COOOIIAeT O €ro COCTOSHUU B CIYKOy MCUXHUATPUUYECKOW MOMOIIH,
ciryx0y criaceHwsl, MOJHIIHIO.

5.6. B ocrampHbIX caydasx coTrpyaHukd CiyxObl, coxpaHssi TaiHy Oecenpl, He
YCTaHABJIMBAIOT MECTO MPeObIBaHUs a0OHEHTA.

5.7. Corpynuuku CiryObl MOTYT 1aTh COBET a0OHEHTY OOPATUTHCS B TICUXOHEBPOJIOTUIECKUN
aucriancep (oTAeneHHe, KaOMHET), B ICHXOTEPANeBTUYECKUNA KaOMHET MOJUKIMHUKH, B
OTJIEJICHHE TCUXO0JIOTO-TIeAarornyeckoi MOMOIIM YUPEXKACHUS COLUAIBLHOTO OOCTYKUBaHUS
KbP, B ropuanueckyto KOHCYJIbTAlUIO U UHBIE YUPEKICHHUS.

5.8. OOpamenue abonentoB B Cmyx0y perucTpupyercs B >KypHaje oOpalieHuil 1o
«/lerckomy TenedoHy JoBEpUs», TI€ KpPaTKO OIMCHIBAETCA cojAepkKaHue Oecelpl,



yKa3blBalOTCSl TMPUHATBIE Mepbl (COBET M €ro cojJepkaHue, Iepeajapecanus B HHbIE
YUpEXKACHHUS U T.I1.).

5.9. Ha nporsikenun Bceil cMeHbl coTpyaHUKN Ciry»kObl HaXOAATCs B KaOUHETe, SBIAIOLEMCS
X paboyMM MECTOM, MOKHJATh KOTOPOE pa3pellieHO0 B HMHTEpBajlaX MEXIy 3BOHKaMH s
OBITOBBIX MOTPEOHOCTEH.

5.10. Uadopmarust o copep:KaHUM KOHKPETHBIX Oeceln coTpyaHUkoB Ciiyk0bl ¢ aDOHEHTaMU
MOXET ObITh mepefaHa 0e3 coriacus aOOHEHTOB TOJNBKO B CIlydyasX, YCTaHOBJIEHHBIX
JeMCTBYIOIIUM 3aKOHOIaTEIbCTBOM.

5.11. Ilpu nHpOpMUPOBAHUM OOLIECTBEHHOCTH O KOHKPETHBIX CIIydasX oOpalleHHi rpakaaH
3aIpenaeTcss KOHKPETU3UPOBaTh JeTallid, KOTOPbIE MOTYT PacKpbITh IUYHOCTh A0OHEHTA.

6. B3anMooTHOIIEeHNSI ¢ APYTHUMH MOApa3ae/leHUsIMU
(uHopManOHHBIE CBSI3H)

JUist BeIOJTHEHUST GYHKIMN U peanu3anuu npas Ciyx0a B3aMMOJEHCTBYET:

6.1.C rocygapCTBEHHBIMHU, MYHHUIIUITATLHBIMHU, OOIIECTBEHHBIMHU CITY>KOaMH TICHXOJIOTHIECKON
MOMOIIY, KPU3UCHBIMH CITYKOaMH, CITy>KOaMH COLIMATbHON MTOMOIIIH.

6.2. Co cmenuagucTamMM IO BONpocaM IMpo(hecCHOHAIbHOIO B3aHMMOACHUCTBUS U OOMEHa
uH(pOpMaLIUEH.

6.3. C rocynapcTBeHHBIMH, OOIIECTBEHHBIMHU, PETUTHO3HBIMU YUPEIKICHUSIMH, TBUKCHUSIMHU,
accomuanusaMy, QoHAaMM M T.I. C IEJIbl0 YCTaHOBJEHMS JEJOBBIX KOHTAKTOB,
COTPYAHUYECTBA, HH(POPMAIIIOHHOTO OOMEHa.

7. O0s13anHOoCcTH Ci1y:KOBI

B cootBercTBuM ¢ ensMu U GyHKIUsAMU CiyKObl B €€ 00513aHHOCTH BXOISAT:

7.1. KauecTBeHHOE NICUXOJIOTHYECKOE KOHCYIBTUPOBAaHUE A0OHEHTOB.

7.2. CBOeBpeMEHHOE€ W KayeCTBEHHOE BBITIOJIHCHUE JIOJDKHOCTHBIX  OOS3aHHOCTEH
CHEIUAIUCTAMU CITYXKOBI.

7.3. AKKypaTHOCTb, CBOEBPEMEHHOCTh U TOYHOCTH O(QOPMIICHHSI OTYETHON W MHOU paboueit
JOKYMEHTAIIUU CTICIUATHCTAMHU CITY>KOBI.

7.4. IlpuMeHeHME COBPEMEHHBIX METOJAMK  ICUXOJIOTUYECKOTO  KOHCYJIbTUPOBAHUSA
CHEIUATTUCTAMU CITY>KOBI.

8. [IpaBa Cuyk0b1

Cayx0a umeer mpaso:

8.1. OcymecTBIATh CTATUCTHYECKUN W TeMaTHUecKuil yder obOpamenuii B CiryxOy c 1enbio
BBISIBJICHUS W aHanM3a Haubosee axkTyaldbHbIX Mpo0jeM B 0O0JacTH MCHXOJOTHYECKOIro
KOHCYJIbTUPOBAHMSI.

8.2. [IpoBoMTH COBEIIAaHUs U YYaCTBOBATh B COBEUIAHUAX, TPOBOAUMBIX B [lIkone-unrepHare
0 BOIPOCaM, Kacaroumes aesTenbHocTy CiryKOBbl.

8.3. OpraHu3oBbIBaTh U MPOBOAMTH CEMUHAPBI, KOH(EpPEHIUU U Jp. B OOJACTH OKazaHUs
HKCTPEHHON TICUXOJIOTHIECKOM MTOMOIIHU TIO TeTeOHY.

8.4. OcCymecTBIsATh HCCIEIOBATEIBCKYIO NEATENBHOCTh B OOJIACTH OKa3aHMUS SKCTPEHHOU
TICUXOJIOTUYECKOM MOMOIIHU 1O TeaedoHy.

8.5. [IpoBoIMTH HAyYHO-IPAKTUYECKUE MEPOTIPUATHUS B COOTBETCTBUH ¢ 3a1a4yaMu C1yKOBl.
8.6. CBoOOHO pacnpocTpaHsATh UHGOPMAIUIO B CPEICTBAX MACCOBOM MH(MOpPMAIMU O CBOEH
NESTENIbHOCTH, 33  MCKJIIOYEHMEM  CBEJAEHUMH  KOH(UIEHUMAIbHOIO  XapakrTepa,
pacnpocTpaHeHue KOTOPhIX OTPAHUYEHO.



9. OTBEeTCTBEHHOCTH

9.1. OTBETCTBEHHOCTh 3a HaJJIEKalllee U CBOEBpEMEHHOE BblNoJHeHHEe Ciyx00i (QyHKUUH,
IPETyCMOTPEHHBIX HACTOSIIUM IOJI0KEHUEM, HECET PYKOBOIUTENb CIyKOBbI.

YupexaeHus.

9.2. Cotpynnukn CuayxO0bl HECYyT MEpPCOHAJbHYI0 OTBETCTBEHHOCTh 3a HE3aKOHHOE
pacrpocTpaHeHue CBEEHHH, COCTaBIIOIUX CIY)KEOHYIO TailHy (B COOTBETCTBUU C HOpMaMH
denepaabHOrO  3aKOHOJATENbCTBA), A TakXKe OTBETCTBEHHOCTh, IPEIyCMOTPEHHYIO
JOKHOCTHBIMH MHCTPYKIUSMH COTPYIHUKOB CITyKOBI.



